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NYU Law –Web Help: ITS Request Tickets 

TOPIC: 

How to complete an ITS Request ticket 

 
All website support will be managed by helpdesk.  The ITS Request System 

is the most efficient way of requesting assistance. 
 

1. Click the “Helpdesk” link in NYU Law > 

Technology > Web Help: “Where to Get Help” to 

get to the ITS Request page.   

2. Log into the ITS Request System using your NetID and password. 

 
3. Select “Create New Issue” from the toolbar. 

 

4. “Helpdesk” is the default project.  Choose the appropriate Issue Type from 

the dropdown box and select “Next”. 
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5. Set your “Object of Inquiry” to “Website”, add a summary, and put a detailed 

description of your issue in the “Description” box.  Select Create.  No other 

fields are necessary to complete to file your request. 

 

6. Your ticket is then created and helpdesk will be notified.  Your issue will be 

promptly addressed.  

 


